
                                 

To Our Patients:

Welcome to Active Health Chiropractic for People & Pets. We are pleased that you have chosen 
what we believe to be one of the best non-drug approaches to patient care available today.  Our 
practice is committed to providing you with the finest personalized health care through 
comprehensive evaluation of your condition, concise explanation of our findings and 
recommendations, and providing you with the most effective treatments that alternative health 
care has to offer.  We focus on alternative approaches to help restore proper balance and 
harmony necessary for the body to function optimally.  The mission of Active Health 
Chiropractic for People & Pets is to focus on treating the whole person to add years to your life 
and more importantly, life to your years.  We understand the special needs of our patients and 
want your visit to be as comfortable and pleasant as possible.

NEW PATIENTS

Initial visits are comprehensive information gathering sessions.  Complete evaluation and review of your 
medical history are essential.  In order to provide you with the most effective treatment, it is important 
you complete the new patient documentation forms in as much detail, and as accurately as possible.  Bring 
copies and reports of any x-rays, MRIs or CAT Scans taken by your previous or referring doctor(s).  
Patients who miss appointments without 24 hour notice will be charged $50.00.  This is the individual’s 
responsibility, not the responsibility of an insurance company.

INSURANCE/MEDICARE/WORKER’S COMPENSATION

Much attention has focused on the upheaval and transitions made in the health care industry in the past 
few years.  These changes have had a dramatic effect on the ability of individual health care practitioners 
to provide professional services while maintaining ‘healthy’ practices.  Becoming heavily involved in 
Medicare or Worker’s Compensation often has an excessively negative impact on an independent health 
care provider’s ability to maintain a stable professional operation.  The difficulty and complexities of 
working with health care reimbursement organizations demands extensive administrative time usually in 
the form of personnel entirely dedicated to this task.  We at AHC believe our focus must be upon 
providing you with personalized and effective attention to your physical concerns.  All patients will receive 
the comprehensive information they will require for direct reimbursement by their insurance carrier.  We will  
be glad to file insurance for you; however, our clinic policy is that all payments for services are expected at 
the time services are rendered.  WE DO NOT PARTICIPATE/ACCEPT MEDICARE OR MEDICAID, 
THEREFORE, THERE IS NO REIMBURSEMENT THROUGH THESE PROGRAMS WHEN UTILIZING 
OUR OFFICE AND/OR SERVICES.

Again, welcome to AHC.  We look forward to working with you to achieve your goal of optimal 
physical well-being.

~Dr. Caroline Bartley, D.C.                                                            _________________________
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